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49 L e ?Where can | see the full range of Nokia phones
49 e e ?Where can | buy a Nokia phone
49 e e ?My phone won't turn on, what should | do
50 . e ?My phone won’t charge, what should | do
50 e e e Troubleshooting tips
50 .. ?Where can | get support for my Lumia smartphone
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S ggpn 2
KEYS AND PARTS

.Explore the keys and parts of your new phone

Your phone

7 12

:The keys and parts of your phone are

Function key, end call/power key .6 Charger connector .1
Headphone connector .7 Earpiece .2
Loudspeaker .8 Number keys .3

Camera .9 Selection key .4

Flash light .10 Function key, call key .5
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Back cover opening slot .12 Antenna area .11

. Lock keypad < Goto To lock the keys, select
.Unlock To unlock the keys, quickly press 7, and select

Avoid touching the antenna area while the antenna is in use. Contact with antennas affects the
.communication quality and may reduce battery life due to higher power level during operation

Do not connect to products that create an output signal, as this may damage the device. Do
not connect any voltage source to the audio connector. If you connect an external device

or headset, other than those approved for use with this device, to the audio connector, pay
special attention to volume levels. Parts of the device are magnetic. Metallic materials may be
attracted to the device. Do not place credit cards or other magnetic storage media near the
.device, because info stored on them may be erased

Some of the accessories mentioned in this user guide, such as charger, headset, or data cable,
.may be sold separately
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LOCK OR UNLOCK THE KEYS
Lock the keypad

. Lock keypad < Go to To avoid accidentally pressing the keys, use keypad lock. Select

Unlock the keypad

.Unlock Press @', and select
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EXPLORE YOUR PHONE

See the apps and features of your phone

.Menu Select

Go to an app or feature

.Press the scroll key up, down, left, or right
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Open an app or select a feature

.Choose Select

Go back to the previous view

.Back Select
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Go back to the home screen

.Press the end key

Switch on the flashlight

.On the idle screen, quickly scroll up twice to switch on the flashligt
.To switch off the flashlight, scroll up once

.Do not shine the light in anyone’s eyes
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CHANGE THE VOLUME

Turn the volume up or down

SIS
O O

Trouble hearing your phone ringing in noisy environments, or calls too loud? You can change
.the volume to your liking

.Scroll up or down to change the volume during a call or when listening to the radio

CHANGE YOUR RING OR MESSAGE TONE

.You can choose a new ringtone or message tone

Change your ringtone

[Tones <€ < Menu Select .1
. Ringtone Choose .2

.Scroll to a ringtone .3

. OK Press .4
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Change your message tones

. Messages < Tones < < Menu Select .1
.Scroll to a message tone .2

.OK Press .3
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CHANGE YOUR RING OR MESSAGE TONE

.You can choose a new ringtone or message tone

Change your ringtone

Tones <& < Menu Select .1
. Ringtone Choose .2

.Scroll to a ringtone .3

. OK Press .4

9 3uiS Lkl ) &j slaws gljuo ¢um|p$.>.>)|uuub.ub.x>)|uuulam&u Sl Ul _:eis 42]
S piglow Cuwly b a4

Change your message tones

. Messages < Tones <€ < 'Menu Select .1
.Scroll to a message tone .2

.OK Press .3
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Take a photo

.Capture the best moments with your phone camera

K < 'Menu To switch the camera on, select .1
.To zoom in or out, scroll up or down .2

&3 To take a photo, select .3

I
B3 < Selfie Tip: To take a selfie, select J—J

- T
. Flash on <= Tip: To switch the flash on, in camera, select J—J

View a photo you have taken

To view the photo right after taking it, select New > = > Photos > Captured . To view the
. Captured < Photos < = photo later, in camera, select

Dgiau9

oS s 9@l b 1) 595 agaaae Ol - 59,1a5 ABlaz (sl madsd w9 55l Lo

Record a video

.Besides taking photos, you can also record videos with your phone

KX <Menu To switch the camera on select .1

.Video camera <= To switch the video camera on, select .2
M To start recording, select .3

.8 To stop recording, select .4

Tip: Need more space for your videos? Insert a memory card, and your videos are saved .!:J
.directly to the card
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BROWSE THE WEB

.Learn how to browse the web with your phone

Connect to internet

.Catch up on the news, and visit your favorite websites on the go

'Surfor search < ® < Menu Select .1

. OK Write a web address, and select .2

Tip: If you want to avoid data costs, switch mobile data off when you are not surfing the 4:]

web. In your single SIM phone, select Menu > Q- Connectivity > Mobile data , and switch

. Off Mobile data connection to
Tip: If you want to avoid data costs, switch mobile data off when you are not surfing the 4:]

web. In your dual SIM phone, select Menu > Q- Connectivity > Dual SIM , and switch
. Off Mobile data connection to
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FIND AND SAVE RADIO STATIONS

.Connect a compatible headset. It acts as an antenna

Search for your favorite radio stations

¥ < Menu Select .1
. Auto tuning < Options To search for all available stations select .2

.To switch to a saved station select Options > Stations, and scroll up or down .3

|
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ALARM CLOCK

.Learn how to use the alarm clock to wake up and get to places on time
Set an alarm
.No clock around? Use your phone as an alarm clock

@ < Menu Select .1
.Change < Edit Select analarmand .2
.To set the hour, scroll up or down. To set the minutes, scroll right and then up or down .3

.Save < OK Select .4

CALENDAR

.Need to remember an event? Add it to your calendar

Add a calendar reminder
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Change . To set the hour, scroll up or B < Menu Select .1
down. To set the minutes, scroll right and

then up or down .Add event < Options Select a date and .2

Save Select .5 .Type in a name for the event .3

To set the time, scroll down, and select .4

Tip: By default, you are reminded by an alarm 15 minutes before the event. To change the Jﬂ
. Never alarm time, scroll down, and select Change . Select a reminder or

CALCULATOR

.Learn how to add, subtract, multiply and divide with your phone calculator

How to calculate

B < 'Menu Select .1

Enter the first factor of your calculation, use the scroll key to select the operation, and .2
.enter the second factor

.Select Equals to get the result of the calculation .3

.Select Clear to empty the number fields
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REMOVE PRIVATE CONTENT FROM YOUR PHONE

If you buy a new phone, or otherwise want to dispose of or recycle your phone, here’s how you
.can remove your personal info and content

Remove content from your phone

When removing private content from your phone, pay attention to whether you are removing
.content from the phone memory or the SIM card

To remove messages, select Menu >0 > Options > Delete more > Options > .1
< Options Choose all > Done . Go to the folder you want to empty, and select
. Yes < Delete conversation

< Options < Delete contacts < Options < B3 < Menu To remove contacts, select .2
. Delete < Done < Choose all

.All calls < Clear call log <@ < Menu To remove your call info, select .3

.Check that all your personal content has been removed .4
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FEEDBACK

.You can send feedback on your phone
Send feedback
. Settings You can send feedback on your phone directly from

. Feedback <& < Menu Select .1

.Send Give feedback to questions as instructed, and select .2
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Frequently asked questions 16

?HOW DO | GET HELP FOR MY PHONE

Have a look at our user guides first. If you still can’t find what you're looking for, get in touch
.with your network provider or the store where you bought your phone

?WHERE CAN | FIND THE WARRANTY TERMS FOR MY PHONE

Have a look at the user guide that came with your phone, or you can get in touch with your
.network provider or the store you bought your phone from

?HOW DO | GET MY PHONE REPAIRED OR REPLACED

We offer replacement phones rather than repairs. In case your phone is defective, your
network provider or the store you bought your phone from will be able to help getting you a
.replacement device

?WHAT SHOULD 1 DO IF MY PHONE IS LOST OR STOLEN

Contact your network provider right away and tell them it's missing. If your phone is stolen, you
.should also report it to the police immediately

?WHERE CAN | SEE THE FULL RANGE OF NOKIA PHONES

Head here to see our latest mobile phones. Most mobile phone operators and retailers will also
.have all or some of the Nokia range available

?WHERE CAN | BUY A NOKIA PHONE

.You can buy a Nokia phone from most mobile phone operators and retailers

?MY PHONE WON’T TURN ON, WHAT SHOULD I DO

Charge your device for at least 10-30 minutes and then try turning it on. If that doesn’t work
.you should contact your network provider or the store you bought it from
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?MY PHONE WON’T CHARGE, WHAT SHOULD I DO

First, make sure the socket you’re using is providing power by plugging another device in.

Next check the power cable for any damage. Do the same with your phone’s charging port and
remove any debris that might be stuck in it. Once you've checked everything’s OK, turn your
phone off and plug it in — if the battery is completely drained it may take 2-3 minutes to start
charging. If that doesn’t work, get in touch with your network provider or the store you bought
it from

TROUBLESHOOTING TIPS

If you’re having problems with your phone, it’s always worth trying one of the following to see if
;it helps

Restart your phone

Turn your phone off and take the battery out. Wait a 30 seconds put the battery back in and
.then switch your phone on

Charge your phone
.Once the battery is full, disconnect the charger and try restarting your phone

If the battery is completely discharged, it may take several minutes before the charging
indicator is shown or before you can make any calls. If the battery has not been used for a long
.time, you may need to connect and disconnect the charger a couple of times

Restore the factory settings

If your phone isn’t working properly you can try resetting it. This does not affect documents or
files stored on your phone but we recommend you back it up first before restoring to factory

.(Backup < Q) .settings, just in case

End all calls and connections .1
Settings only < Restore Factory Settings < Q< GotoMenu .2

Type in your passcode .3

After restoring the original settings, your phone switches off and then on again. This may take
Jonger than usual

?WHERE CAN | GET SUPPORT FOR MY LUMIA SMARTPHONE

There are two main resources that provide support for Lumia phones. For general support and
information, you can visit Microsoft Mobile devices help page. For troubleshooting and repair
.queries, you can visit B2X and search for your Lumia model
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